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1) SUBSCRIBERS 2) ARPU

1.TrueMove H 1.TrueMove H

Customers ('000 subs) Q1 Q2 Q3 Q4 TrueMove H ARPU Q1 Q2 Q3 Q4

Year 2019 Year 2019

     Total 29,557 29,786      Blended 205 212

         Post-paid 7,696 7,869      Post-paid 458 464

         Pre-paid 21,861 21,917      Pre-paid 116 118

Year 2018 Year 2018

     Total 27,632 28,078 28,756 29,218      Blended 207 213 207 204

         Post-paid 7,075 7,228 7,389 7,605      Post-paid 474 475 468 463

         Pre-paid 20,557 20,850 21,367 21,614      Pre-paid 116 122 117 117

Year 2017 Year 2017

     Total 25,764 26,188 26,717 27,220      Blended 207 209 208 208

         Post-paid 6,259 6,494 6,699 6,880      Post-paid 500 486 479 476

         Pre-paid 19,505 19,694 20,018 20,340      Pre-paid 113 119 118 117

2. TrueOnline 2. TrueOnline

Broadband Broadband

Customers ('000 subs) Q1 Q2 Q3 Q4 ARPU Q1 Q2 Q3 Q4

Year 2019 3,540 3,605 Year 2019 552 552

Year 2018 3,269 3,354 3,430 3,486 Year 2018 618 618 607 577

Year 2017 2,883 2,963 3,041 3,154 Year 2017 600 600 602 615

3. TrueVisions 3. TrueVisions

Customers ('000 subs) Q1 Q2 Q3 Q4 TrueVisions ARPU Q1 Q2 Q3 Q4

Year 2019 Year 2019 282 288

     Total 4,046 4,002 Year 2018 310 302 295 288

        Premium package 233 225 Year 2017 415 389 368 354

        Standard package 2,069 2,035

        FreeView package 337 334

        Free-to-air box 1,408 1,408

Year 2018

     Total 4,007 4,026 4,042 4,057

        Premium package 249 246 241 238

        Standard package 1,945 1,983 2,014 2,066

        FreeView package 360 353 346 341

        Free-to-air box 1,453 1,443 1,442 1,412

Year 2017

     Total 4,074 4,070 4,006 3,965

        Premium package 276 266 260 255

        Standard package 1,861 1,873 1,889 1,906

        FreeView package 398 388 377 367

        Free-to-air box 1,540 1,543 1,480 1,437


