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1) SUBSCRIBERS 2) ARPU

1.TrueMove H 1.TrueMove H

Customers ('000 subs) Q1 Q2 Q3 Q4 TrueMove H ARPU Q1 Q2 Q3 Q4

Year 2020 Year 2020

     Total 30,277 30,159      Blended 213 216

         Post-paid 8,605 9,014      Post-paid 479 480

         Pre-paid 21,672 21,146      Pre-paid 111 110

Year 2019 Year 2019

     Total 29,557 29,786 30,057 30,642      Blended 205 212 210 209

         Post-paid 7,696 7,869 8,084 8,305      Post-paid 458 464 462 468

         Pre-paid 21,861 21,917 21,973 22,337      Pre-paid 116 118 115 111

Year 2018 Year 2018

     Total 27,632 28,078 28,756 29,218      Blended 207 213 207 204

         Post-paid 7,075 7,228 7,389 7,605      Post-paid 474 475 468 463

         Pre-paid 20,557 20,850 21,367 21,614      Pre-paid 116 122 117 117
2. TrueOnline 2. TrueOnline

Broadband Broadband

Customers ('000 subs) Q1 Q2 Q3 Q4 ARPU Q1 Q2 Q3 Q4

Year 2020 3,861 3,994 Year 2020 533 530

Year 2019 3,540 3,605 3,698 3,806 Year 2019 557 557 573 567

Year 2018 3,269 3,354 3,430 3,486 Year 2018 618 618 607 577

3. TrueVisions 3. TrueVisions

Customers ('000 subs) Q1 Q2 Q3 Q4 TrueVisions ARPU Q1 Q2 Q3 Q4

Year 2020 Year 2020 272 260

     Total 3,997 3,992 Year 2019 282 288 277 279

        Premium package 211 159 Year 2018 310 302 295 288

        Standard package 2,043 2,081

        FreeView package 334 334

        Free-to-air box 1,409 1,418

Year 2019

     Total 4,046 4,002 4,005 3,997

        Premium package 233 225 225 218

        Standard package 2,069 2,035 2,039 2,036

        FreeView package 337 334 334 334

        Free-to-air box 1,408 1,408 1,407 1,409

Year 2018

     Total 4,007 4,026 4,042 4,057

        Premium package 249 246 241 238

        Standard package 1,945 1,983 2,014 2,066

        FreeView package 360 353 346 341

        Free-to-air box 1,453 1,443 1,442 1,412


