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1Q22 Group Key Highlights true

» EBITDA stabilized with improving margin YoY amid slow economic recovery and market

competition.

Cost restructuring efforts continued to bear fruit, expecting higher contributions onwards.
TrueMove H 5G users expanded to 2.6 million while industry’s mobile revenue saw
contraction along with macroeconomic pressure and competition.

TrueOnline led the market with device innovation and content bundled, bolstering its
broadband subscriber base to 4.7 million (+90k).

True Digital Group accelerated growth with TruelD’s revenue +86% YoY on 30 mn MAU
and digital solutions revenue +73% YoY supported by smart living solutions.

Unrivalled portfolio of digital offerings and Al driven for personalization are keys to step

ahead of competition with ample growth opportunity.




Declining expenses stabilized EBITDA YoY

» EBITDA stabilized with higher margin YoY from continued cost discipline; QoQ was affected by revenue
decline following macroeconomic pressure
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TrueMove H: Enhancing quality acquisition

» TrueMove H continued to focus on quality acquisition while the prolonged economic impact and
competition softened revenue for the whole industry

TrueMove H’s service revenue
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Cultivating Growth from Superior 5G & lifestyle fulfillment
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TrueOnline: Broadband internet leader for All

» Solid subscriber growth boosted by work from home momentum, competition pressured revenue
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True Digital Group: Enabling Digital Lifestyle for users

TruelD - Digital Media Platform

TruelD Revenue Monthly Active Users Average Monthly Content Views
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Content Sales Transactions TruelD TV Boxes Highlights
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Smart Living: Digitalizing Home Experience

True LivingTECH turns ordinary homes into “Smart Homes”

with pro devices and all-in-one application
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Growing Smart Living Products and Services

* Home Automation : Smart IR Remote Control, Smart Plug, Smart Light Bulb

= Home Security : Motion Sensor, Door/Window Sensor, Smart Door Lock

= Home Well-Being : Smart Robot Cleaner, Smart Air Purifier, Smart Weight Scale

= CCTV Cloud Service : Storing surveillance footage in the cloud — no need to
worry about limitations of on premise recorders




True Digital Group: Driving Digital Solutions & Health businesses

Digital Solutions Revenue Introducing new version of True HEALTH “MorDee”

A 73% YoY Growth KUSGa
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MorDee Application
HOTELS & RESORTS End-to-End Telehealth Platform

Extraordinary Experience for Centara with comprehensive features

Guest with touchless technology « Appointments for medical consultation
via video calls, calls and chats

CENTARA truedigital

Intelligent QR codes to enjoy services at

fingertips Medicine delivery Growth in Monthly

Direct insurance claim service with Active Users

5G cloud-intelligent Roboserve that can partners AIA, Allianz Ayudhya, Cigna

autonomously perform tasks since releasing

e-KYC and secured payment via

Better understand guests’ behavior and credit card & prompt-pay
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Improve operations Available in App Store and Play Store







